COMMONLY ASKED
QUESTIONS ABOUT
DEPOSIT ACCOUNTS

DEPOSIT FAQS

With all that is happening in the markets I am concerned about the safety of my money. Is First
National Bank of South Miami a safe place to keep my money?
Yes, by all means. Yes!
First National Bank of South Miami (FNBSM) has been a family-owned community bank since 1952. We are
considered well-capitalized by regulatory standards and have lived through many crises. We have been
through hurricanes, recessions and even the great recession of 2008. Today, we are stronger and smarter
than ever.
What about FDIC Insurance?
FDIC deposit insurance covers the depositors of a failed FDIC-insured depository institution dollar-for- dollar,
principal plus any interest accrued or due to the depositor, through the date of default, up to at least
$250,000.
I have more than $250,000 with First National Bank of South Miami. Am I only covered for that
amount?
It depends. The FDIC insures deposits according to the ownership category in which the funds are insured
and how the accounts are titled. The standard deposit insurance coverage limit is $250,000 per depositor,
per FDIC-insured bank, per ownership category.
Deposits held in diﬀerent ownership categories are separately insured, up to at least $250,000, even if held
at the same bank. For example, a revocable trust account (including living trusts and informal revocable
trusts commonly referred to as payable on death (POD) accounts) with one owner naming three unique
beneﬁciaries can be insured up to $750,000.
If you are concerned you have several options:
Contact your FNBSM banker who will help you determine the level of FDIC coverage that you have.
- or You can go to the FDIC website at www.fdic.gov and review the "Your Insured Deposits" brochure which
includes more comprehensive information and examples of deposit insurance coverage for various
ownership categories.
- or You can also access the FDIC's Electronic Deposit Insurance Estimator (EDIE) to get details about your
speciﬁc situation.
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How can I get deposit insurance?
Depositors do not need to apply for FDIC insurance. Coverage is automatic whenever a deposit account is
opened.
I am concerned with having uninsured deposits, even though I know your institution is strong,
what should I do?
At First National Bank of South Miami we have private bankers and investment advisors that can help you
consider your personal situation and make recommendations based on your individual needs. Contact
your FNBSM Banker to discuss your personal circumstances. They stand prepared to assist you.
I understand the bank has imposed a $2500 check cashing limit.
Banks maintain modest cash positions in their branches to mitigate loss from robbery.
Cash for high volume cash clients is typically done through armored services which further limits the
amount of cash our branches maintain while serving our client’s needs.
We strongly discourage clients that do not typically need these levels of cash for their business because of
the personal risk to them and their families. Typically, clients with unusually high cash requests are
handled on a case by case basis and require us to contact the Federal Reserve for a special shipment.
FNBSM has allowed for increased ATM cash withdrawals and are waiving the fees normally imposed on
these transactions (for non-FNBSM ATMs). This makes it very convenient for clients to withdraw cash as
their needs arise. (Other banks might still charge a fee for using their ATM). Unlike during a hurricane,
there is no risk that ATMs lose power and are unable to provide the cash you need.
I want to increase my limit on Mobile Deposit.
We can appreciate that you are desirous of complying with the social distancing expectations and
therefore we are allowing for increased mobile deposit and remote deposit (for commercial business)
limits. Because each client’s situation is slightly diﬀerent, we are handling these on a case by case basis.
If you would like consideration of increasing your mobile deposit limit, please contact your FNBSM
banker.
Why is your bank closing your oﬃces and what are your hours?
We have closed our Coral Gables and Doral oﬃces to the public. At South Miami and the Falls, we
reduced our hours of operations in order to safeguard our staﬀ and visitors. Please know that our
bankers stand ready to assist you with any needs or concerns you may have via phone, online chat, or
email. Our bankers have full access to address your banking and investing needs.
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Our Chief Operating Oﬃcer has produced a video that discusses this. I encourage you to go to our
website at www.fnbsm.com to see this video.
New Branch Hours of Operation:
• Coral Gables and Doral oﬃces closed to the public.
• South Miami Lobby and Drive-in weekday hours: 9am to 4pm. Drive-thru Saturday hours: 9am
to 1pm.
• Please call ahead or schedule an appointment online prior to visiting South Miami lobby for
prompt service.
• The Falls oﬃce weekday Drive-in hours: 9am to 4pm. No access to the lobby. Saturdays: 9am to
1pm for Drive-in service.
I want to increase my limit on my debit card.
We can appreciate that your use of your First National Bank of South Miami debit card has increased. We
want to be sure to provide you with the appropriate level of access that ensures you can take care of your
needs as well as protect you from potential fraud, which has increased of late. Because each client’s
situation is slightly diﬀerent, we are handling these on a case by case basis.
If you would like us to consider increasing your mobile deposit limit, please contact your FNBSM banker.
A message from the Chief Operating Oﬃcer…
As your community bank since 1952, First National Bank of South Miami has lived through many very
challenging times and cycles. While this COVID-19 event is unprecedented, we again assure you that you
can count on us. First National Bank of South Miami is a well-capitalized award-winning bank with a Five
Star Bauer rating. We remained strong through the ﬁnancial crisis and are even stronger today. Safety
and Soundness has been our priority since opening our doors. We have taken all the prudent steps to
ensure that we are able to address all your ﬁnancial needs.
At First National Bank of South Miami the health and well-being of our clients and staﬀ is our top priority.
Thank you for your loyalty. Be safe and always know that you can count on First National Bank of South
Miami.
Veronica B. Flores
Executive Vice President
Chief Operating Oﬃcer
Board Member
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